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AVENIDA RANILLAS, 1D 3°G
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SPAIN
Bureau Veritas Certification certifica que el Sistema de Gestién ha sido auditado y

encontrado conforme con los requisitos de la norma:

cation certifies that the Management System has been audited and found to be in accordance with
the requirements of standard:

NORMA / STANDARD

ISO/IEC 27001:2013

El Sistema de Gestién se aplica a:
Scope of certification

Bureau Veritas Certifi

LOS SISTEMAS DE INFORMACION QUE DAN SOPORTE A LAS ACTIVIDADES PARA LA ADECUADA PRESTACION
DE SERVICIOS DE DELEGACION DE LA EXPLOTACION TECNICA (SOPORTE, MONITORIZACION, OPERACION Y
ADMINISTRACION) DE LA INFRAESTRUCTURA Tl A CLIENTES, DENOMINADOS WORK ON DATA, ASi COMO DE LA
INFORMACION DERIVADA DEL FUNCIONAMIENTO DE LOS MISMOS: LAS ACTIVIDADES DE ADMINISTRACION
REMOTA Y DE IMPLANTACION DE SERVICIOS WORK ON DATA REALIZADAS POR EL DEPARTAMENTO
‘MANAGED SERVICES” A TRAVES DE LOS GRUPOS DE TRABAJO MS1 POOL, MS TRANSPORTS POOL, WORK ON
DATA SERVICE DESK. LAS ACTIVIDADES DE SOPORTE PARA EL SERVICIO WORK ON DATA REALIZADAS POR:
EL DEPARTAMENTO “MANAGEMENT & FINANCE” PARA LAS ACTIVIDADES DE FINANZAS, RECURSOS HUMANOS,
GESTION DE PROVEEDORES. EL DEPARTAMENTO “SALES” PARA LAS ACTIVIDADES DE VENTA DE SERVICIOS.
DE ACUERDO CON LO DESCRITO EN LA DECLARACION DE APLICABILIDAD 28 DE AGOSTO DEL 2018.

INFORMATION SECURITY MANAGEMENT SYSTEM PROVIDES SUPPORT TO ACTIVITIES, NEEDED FOR PROVIDING ADEQUATE SERVICES OF DELEGATED TECHNICAL
OPERATION (SUPPORT, MONITORING, OPERATION AND MANAGEMENT) IN OUR CLIENT'S IT INFRASTRUCTURE CALLED WORK ON DATA SERVICES AND ALSO OF
INFORMATION DERIVED FROM THE OPERATION OF THOSE SYSTEMS: THE REMOTE MANAGEMENT AND DEPLOYMENT OF WORK ON DATA SERVICES EXECUTED BY
THE “MANAGED SERVICES” DEPARTMENT THROUGH THE WORKING GROUPS MS1 POOL, MS TRANSPORTS POOL, WORK ON DATA SERVICE DESK. THE SUPPORT
ACTIVITIES FOR WORK ON DATA SERVICES EXECUTED BY: ‘MANAGEMENT & FINANCE” DEPARTMENT FOR FINANCE, HUMAN RESOURCES AND SUPPLIER
MANAGEMENT ACTIVITIES. “SALES” DEPARTMENT FOR SALES OF SERVICES. IN ACCORDANCE WITH WHAT IS DESCRIBED IN THE DECLARATION OF APPLICABILITY

AUGUST 28, 2018.

Ndmero del certificado ES101359-1 o o
Certificate Number Directora de Certificacién / Certification Manager
Aprobacién original : 27/05/2019

Original approval date :
Certificado en vigor: 27/05/2019

Effective date:

Caducidad del certificado: 26/05/2022
Certificate expiration date:

Este certificado est4 sujeto a los términos y condiciones generales y particulares de los servicios de certificacién
This certificate is valid, subject to the general and specific terms and conditions of certification services

Entidad de Certificacion / Certification Body: Bureau Veritas Iberia S.L.
C/ Valportillo Primera 22-24, Edificio Caoba, Pol. Ind. La Granja, 28108 Alcobendas - Madrid, Spain
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